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Note to all Health Care Providers: 
 
Our mobility program is designed to help seniors maintain their independent 
living status within the community. (Please note: our program does not extend to 
hospital inpatients, patients currently residing in an institutional setting (ex: PCH, 
Assisted Living, as well as those that have been panelled for PCH.) 
 
Wheelchairs, walkers, and canes are available for a maximum of three months 
on the recommendation of a medical professional.  It is important that the 
attached referral form be filled out completely, including patient’s height and 
weight for all equipment types, to ensure that the appropriate equipment is 
loaned out. 
 
It is imperative that clients call at least 24 hours in advance (if possible) to 
arrange for pick up of equipment. Appropriate arrangements must be made in 
advance to ensure that equipment and paperwork is available and ready. Not 
doing so may result in the patient being asked to come back at a later time.  
Our office hours are 8:30 a.m. to 4:00 p.m. 
 
Thank you very much for your involvement in the program. 
 
Sincerely, 
 
 
Carrie Bilawchuk 
Community Resource Coordinator 
Serving Seniors Inc. 
204-320-4604 
 

http://www.patporteralc.com/

